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DEVELOPMENT PROCESS FLOWCHARTS 

Acronyms 

CPDA Community Planning and Development Act 

GNWT Government of North West Territories 

ED Engineering Division 

MACA Municipal and Community Affairs 

ADP Area Development Plan 

PDD Planning and Development Department 
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PLAN OF SUBDIVISION 

 

 

GNWT 

REVIEW 

PRECONSULTATION WITH PDD TO 

DETERMINE REQUIREMENTS FOR A 

COMPLETE APPLICATION 

APPLICATION MUST 

CONTAIN PRESCRIBED 

INFORMATION FOR A 

COMPLETE 

APPLICATION FROM 

COMMUNITY PLANNING  

COMPLETE 

APPLICATION 

SUBMITTED TO 

GNWT 

DETERMINATION 

OF A COMPLETE 

APPLICATION 

DRAFT APPROVAL 

WITH CONDITIONS 

CPDA APPEAL 

PROCESS 

(ARBITRATION) 

SURVEY TAKES 

PLACE 

REGISTRATION AT 

LAND TITLES 

OFFICE 

NO 

YES 

APPLICATION 

APPROVED 
TERMINATION OF 

APPLICATION 

NO 

YES 

APPROVED – NO APPEALS 
 

CIRCULATED TO CITY 

AND OTHER AGENCIES 

WHERE APPLICABLE 

SURVEY PLAN 

APPROVED BY 

NRCAN 

SURVEY PLAN 

SIGNED BY 

GNWT 

REJECTED – DEVELOPER APPEALS 
 

GNWT PROVIDES 

NOTICE OF DECISION 
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COMMUNITY PLAN AMENDMENT 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COUNCIL DENIES 

COUNCIL ACCEPTS 

PUBLIC NOTICE OF 

INTENT TO AMEND 

COMMUNITY PLAN. 

NOTICE OF STATUTORY 

PUBLIC MEETING 

(COUNCIL) 

3RD READING 
BY-LAW 

IN FORCE 

PUBLIC 
HEARING 

CARRIED OUT 
AT COUNCIL 

DEVELOPMENT 

APPLICATION HAS BEEN 

DETERMINED TO CONFLICT 

WITH COMMUNITY PLAN 

COMPLETE 

APPLICATION 

SUBMITTED TO PDD 

DETERMINATION 

OF A COMPLETE 

APPLICATION 

APPLICATION MUST CONTAIN 

PRESCRIBED INFORMATION 

FOR COMPLETE APPLICATION/ 

WRITTEN REQUEST 

REVIEW BY AGENCY AND 

OTHER DEPARTMETNTS 

FOR COMMENT ON 

PROPOSED CHANGE 

NO 

NO APPEAL 

TERMINIATION 

OF APPLICATION 

PRE-CONSULTATION WITH 

PDD TO DETERMINE 

REQUIREMENTS FOR 

COMPLETE APPLICATION 

 

PREPERATION OF 

MEMO FOR 

COMITTEE COUNCIL 

1ST 

READING 

APPLICATION 

TERMINATED 

 

MACA MINISTER 

APPROVAL 
2ND 

READING 

PASSES 

 

DEFEATED 

DEFEATED 

Passed 

YES 
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ZONING BY-LAW AMENDMENT 
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YES 

NO 

DETERMINATION 

OF A COMPLETE 

APPLICATION 

AND IF FEEE 

SHOULD BE 

RETURNED 

PUBLIC NOTICE OF INTENT 

TO AMEND ZONIG BYLAW 

PRE-CONSULTATION WITH PDD TO 

DETERMINE REQUIREMENTS FOR 

COMPLETE APPLICATION/DETERMINE 

IF AMENDING ZONING BYLAW 

REASONABLE/ IF VARIANCE 

SUFFICIENT 

APPLICATION MUST 

CONTAIN PRESCRIBED 

INFORMATION FOR 

COMPLETE 

APPLICATION 

REVIEW BY 

OTHER 

DEPARTMENTS 

DEFEATED 

COMPLETE 

APPLICATION 

SUBMITTED TO PDD 

AND FEE 

MEMO TO 

COMMITTEE OF 

COUNCIL 

RECOMMENDATION 

IF 1ST READING 

APPLICATION 

TERMINATED 

PUBLIC HEARING 

SECOND 

READING 

THIRD 

READING 

AMENDED BY-

LAW 

IN FORCE 

DEFEATED 

APPLICATION 

TERMINATED 
APPLICATION 

TERMINATED 

DEVELOPMENT APPLICATION HAS 

BEEN DETERMINED TO CONFLICT 

WITH ZONING BYLAW, BUT 

COMPLIES WITH COMMMUNITY 

PLAN AND ADP (IF APPLICABLE) 

NO 

YES 
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VARIANCE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPLICATION FOR 

VARIANCE SUBMITTED 

THROUGH CITY  

PDD TO CONSULT 

WITH OTHER 

DEPARTMENTS 

REVIEW AND RECEIPT OF APPLICATION 

AND FEE. APPLICATION MUST CONTAIN 

PRESCRIBED INFORMATION OR CITY MAY 

REFUSE TO ACCEPT  

DECISION BY 

COUNCIL/D.O. 

ON VARIANCE 

APPLICATION 

VARIANCE IS 

FULLY 

APPROVED 

APPLICANT APPEALS 

NOTICE OF 

DECISION 

POSTED/MAILED 

UPHOLDS APPEAL 

DENIES APPEAL 

APPLICATION 

TERMINATED 

14 DAY APPEAL 

PERIOD 

IF VARIANCE REQUEST 

INVOLVES SITE DENSITY 

COUNCIL APPROVAL 

REQUIRED 

DENIED 

APPROVED 

APPLICATION 

TERMINATED 

NO APPEALS 

APPROVED 

DEVELOPMENT 

APPEAL BOARD 

REVIEWS 

APPEAL 

APPEAL 

REJECTED 



7 

CALCULATION OF SECURITIES AND DEPOSITS 

 

 

 

 

 

DEVELOPER REQUESTS 

CONFIRMATION OF 

SECURITIES AND DEPOSITS 

DEVELOPER SUBMITS 

ENGINEERING DRAWINGS AND 

CERTIFIED COST ESTIMATES (OR 

TENDER) 

SUBMIT ALL TO PLANNING 

AND DEVELOPMENT 

DEPARTMENT FOR REVIEW 

PLANNING AND DEVELOPMENT 

DEPARTMENT NOTIFIES DEVELOPER OF 

SECURITIES AND DEPOSITS  
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CONSTRUCTION DRAWING SUBMISSION PROCEDURE 

 

 

 

 

 

 

 

 

 

 

REVISE DRAWINGS 

SEND REQUEST FOR 

STANDARDS DEVIATION 

TO PLANNNING 

DESIGN DRAWINGS 

READY FOR 

CONSTRUCTION 

DEVELOPER SUBMITS 

CONCEPTUAL 

ENGINEERING AND 

LANDSCAPE PLANS 

YES 

NO 

YES 

APPEAL 
SUCCESFUL 

21 DAY PERIOD FOR 

CITY TO SEND BACK OR 

PROVIDE APPROVAL 

REVIEW BY 

ENGINEERING OR 

PARKS 

SUPERINTENDENT 

OVER 7 DAY 

PERIOD 

REJECTED 

ACCEPTED 

REVISIONS REQUIRED  

APPEAL REJECTED 

NO REVISIONS REQUIRED  

APPLICANT SENDS APPEAL 

REQUEST TO PDD 
NO 

REVIEW BY 

MANAGER 

ENGINEERING 

&PUBLIC 

WORKS/COMMUNI

TY SERVICES OVER 

14 DAY PERIOD 

DEVIATION 

FROM 

STANDARDS? 

DESIGN DRAWINGS AND 

LANDSCAPE PLANS 

SUBMITTED TO ED. 
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 SUBDIVISION CIVIL CONSTRUCTION DRAWING APPROVAL 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DETERMINATION 

OF A COMPLETE 

APPLICATION 

NOTE: 
1. Engineer’s plan submission must include cover letter describing the project. 

 
 

DEVELOPER’S 

ENGINEER SUBMITS 

DRAWINGS TO ED 

REVIEW 

BY ED 

REVISE AND 

RESUBMIT  

COMMENTS TO 
DEV. ENG. 

NO 

YES 

P
A

R
A

LLEL P
R

O
C

E
SS 

ADVISE 

SUBMIT REVIEW BY 

ED 

DEV. ENGINEER & PDD 

NOTIFIED THAT 

DRAWINGS APPROVED 

BY ED 

ENVIRONMENTAL 

/GOVERNMENT 

APPROVALS 

DEVELOPER REQUESTS AN OFFER 
TO CONNECT TO UTILITY FOR THE 

PLANNED SUBDIVISION AND 
PROVIDES ALL INFORMATION 
REQUIRED TO PREPARE OFFER 

SUBDIVISION DESIGN COMPLETED 

ESTIMATE OF COST TO DEVELOP 
PREPARED 

ECONOMIC EVALUATION 
PERFORMED 

OFFER TO CONNECT PREPARED 

DEVELOPER PRESENTED WITH 
OFFER TO CONNECT COMPLETE 

WITH DESIGN DRAWING 

DEVELOPER 
ACCEPTS ONE 

OPTION WITHIN 
THE OFFER 

WITHIN 60 DAYS 

DEVELOPER RETURNS SIGNED 

OFFER ALONG WITH ALL 

DEPOSITS/FUNDS REQUIRED AS 

PER AGREEMENT 

NO 

YES CONFIRMATION THAT 
ALL INFORMATION 

PROVIDED 

AGREEMENT PREPARER 

CONFIRMS CONDITIONS 

ARE CLEARED AND 

EXECUTE AGREEMENT 

CONSTRUCTION 

COMMENCES 

PRE-CONSTRUCTION 

MEETING 

DEVELOPER 

SUBMITS 

SECURITIES 

AGENCY 

APPROVALS 

RECEIVED 

 

AGREEMENT 

COMPLETE 

YES 

NO 

ENTEGRUS PROCESS 
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ACCEPTANCE AND ASSUMPTION OF SERVICES 
 

 

 

 

 

 

 

 

 

ALL SERVICES UNDER 

DEVELOPMENT 

AGREEMENT 

COMPLETED 

ED REPORTS THAT 

WORKS ARE 

COMPLETE AND 

ACCEPTABLE 

DEV. ENGINEER 

PROVIDES CERTIFIED 

ESTIMATE OF 

OUTSTANDING WORKS 

ED TO REVIEW PERFORMANCE SECURITY BASED 

ON REMAINING OBLIGATIONS AND PROVIDE 

REFUND TO DEVELOPER IF APPLICABLE 

REPEAT AS REQUIRED 

CONFIRM 

INSTALLATION OF 

THIRD PARTY 

UTILITIES 

DELAY 

UNTIL 

PAID 

PUBLIC WORKS / ED 

ISSUES LETTER TO 

ACCEPT STORM, 

SANITARY, WATER, 

BASE ASPHALT, 

SIDEWALK, ETC. AND 

START ONE YEAR 

MAINTENANCE 

REPAIR OF DEFICIENCIES 

INSPECTION OF WORKS BY ED 

AND BUILDING DEPARTMENT 

WITH DEV. ENG 

DEV. ENG. REQUESTS 

ACCEPTANCE OF 

SEWERS, WATER, 

ASPHALT, ETC. TO IES 

NOT PAID 

PAID 

RELEASE OF 
SECURITIES 

AND DEPOSITS 

PASSES 

DOES NOT PASS 

STATUTORY DECLARATION 

THAT ALL PARTIES PAID 

FROM DEV. ENG. 
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DEVELOPMENT AND BUILDING PERMIT* 

*Development and Building Permit are required for Demolition with a footprint over 10m2  

APPLICATION 

COMPLETE? 

DEVELOPER COMPLETES 

DEVELOPMENT PERMIT 

APPLICATION AND SUBMITS 

FEE  

DEVELOPMENT OFFICER REVIEWS 

APPLICATION  

DEVELOPMENT OFFICER ISSUES 

APPROVAL OR REFUSAL 

14 DAY APPEAL PERIOD. 

PERMIT CANNOT BE ISSUED 

UNTIL AFTER THIS PERIOD 

FOR 

COMMERCIAL/INDUSTRIA

L/MULTI-UNIT BUILDINGS 

A PRECONSULTATION 

MEETING IS ENCOURAGED 

WITH DEVELOPMENT 

OFFICER AND BUILDING 

INSPECTOR 

SUBMIT COMPLETE   BUILDING 

PERMIT APPLICATION 

INCLUDING DRAWINGS AND 

REQUESTS FOR INSPECTIONS IS 

SENT TO APPLICANT  

OCCUPANCY CERTIFICATE 

GRANTED WHEN ALL 

INSPECTIONS COMPLETED 

AND DOCS ARE RECEIVED. 

NO ADDITIONAL 
INFORMATION 

REQUIRED 

MORE 
INFORMATION 

REQUIRED 
REVISE AND RESUBMIT 

P
A

R
A

LLEL P
R

O
C

E
SS 

REVISE AND RESUBMIT 

MORE 
INFORMATION 

REQUIRED 

BUILDING 

PERMIT IS 

ISSUED AFTER 

DEVELOPMENT 

PERMIT 

APPLICATION 

COMPLETE? 

INSPECTOR REVIEWS 

APPLICATION AND 

CIRCULATES AMONGST 

DEPARMTENTS 

NO ADDITIONAL 
INFORMATION 

REQUIRED 
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QUARRY PERMIT 

  
QUARRY DEVELOPER 

SUBMITS APPLICATION TO 

LEASE OR PURCHASE LAND 

FORM 

QUARRY PERMITTED 

CONDITIONALLY UPON 

AGREEMENT ON ANNUAL FEES AND 

ROYALTIES AGREEMENT 

CITY AND COMPANY SIGN LEASE OR 

SUBLEASE 

DEVELOPMENT 

PERMIT 

APPLICATION 

REVIEW BY 

CITY PLANNING 

AND OTHER 

DEPARTMENTS  

TO COUNCIL FOR 1ST READING OF LAND 

ACQUISITION AND DISPOSAL BY-LAW  

 INTIAL DISCUSSION WITH GNWT 

LANDS DEPARTMENT 

DEVELOPMENT PERMIT ISSUED 

2ND AND 3RD READING 

(INCLUDING PUBLIC 

HEARING)  

GNWT PROCESSES APPLICATION  

(GENERALLY 3 MONTHS FOR LEASE/6 

MONTHS FOR SIMPLE FEE  

TO COUNCIL FOR 1ST READING OF LAND 

DISPOSAL BY LAW  

 GNWT AND EXECUTE LEASE OR SALE 

AGREEMENT 

CITY APPLIES FOR LAND FROM 

GNWT LANDS 

BY LAW AND/OR 

GNWT 

APPROVAL 

RECEIVED  

YES 

NO 

LAND ALREADY 

OWNED/LEASED 

BY THE CITY?  



13 

DISCONNECT PERMIT PROCESS (PIPED SYSTEM) 

 

 

  MORE 
INFORMATION 

REQUIRED 

WATER/SEWER 

DISCONNECT PERMIT 

APPLICATION RECEIVED 

APPLICATION REVIEWED BY 

ENGINEERING DIVISION  

REVISE AND RESUBMIT AS 

REQUIRED  

APPLICANT SUBMITS ADDITIONAL 

PERMIT APPLICATION (I.E. ORDERLY 

USE OF HIGHWAY PERMIT, WATER 

SHUT OFF REQUEST) 

DETERMINATION 

OF A COMPLETE 

APPLICATION  

CONSTRUCTION STARTS  

REQUEST FOR PRE-

BACKFILL 

INSPECTION FROM 

CONTRACTOR  

INSPECTION REPORT PLACED ON 

FILE  

REQUEST FOR 

WATER/SEWER 

DISCONNECTION 

INSPECTION  

WATER/SEWER 

DISCONNECTION 

INSPECTION PERFORMED 

BY ENGINEERING DIVISION 

(WITH OPERATIONS STAFF)  

CONTRACTOR FIXES 

DEFICIENCIES  

INSPECTION REPORT PLACED ON 

FILE  
UTILITY ACCOUNT DEACTIVATED  

REQUEST FOR AS-

BUILT DRAWINGS 

FROM 

CONTRACTOR 

AS-BUILT DRAWINGS RECEIVED 

AND REVIEWED 

AS-BUILT 

DRAWINGS 

MEET 

REQUIREMENTS  

COMMENTS SENT TO 

CONTRACTOR 

PERMIT CLOSED OUT 

REVISED AS-BUILT DRAWINGS 

SUBMITTED 

INSPECTION REPORT PLACED ON 

FILE  

COMMENTS TO 
APPLICANTS YES 

NO 

YES 

NO 

PASSES 

FAILS 

PASSES 

FAILS 

YES 

NO 

DETERMINATION 

OF A COMPLETE 

APPLICATION  

ENGINEERING DIVISION COMPLETES 

PERMIT APPLICATION AND SENDS 

PERMIT TO APPLICANT  

CONTRACTOR FIXES 

DEFICIENCIES  

PRE-BACKFILL 

INSPECTION 

PERFORMED BY 

ENGINEERING DIVISION  
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CONNECT PERMIT PROCESS (PIPED SYSTEM) 

 
 

WATER/SEWER CPNNECT 

APPLICATION RECEIVED 

APPLICATION REVIEWED BY 

ENGINEERING DIVISION  

REVISE AND RESUBMIT (AS 

REQUIRED)  

ENGINEERING DIVISION COMPLETES 

PERMIT APPLICATION AND SENDS 

PERMIT TO APPLICANT  

APPLICANT SUBMITS 

ADDITIONAL PERMIT 

APPPLICATIONS (I.E. ORDERLY 

USE OF HIGHWAYS PERMIT, 

WATER SHUT OFF REQUEST)  

DETERMINATION 

OF A COMPLETE 

APPLICATION  

REVISE AND RESUBMIT (AS 

REQUIRED)  

CONSTRUCTION 

STARTS  

REQUEST FOR 

PRE-BACKFILL 

INSPECTION FROM 

CONTRACTOR 

PRE-BACKFILL 

INSPECTION 

PERFORMED BY 

ENGINEERING 

DIVISION  

INSPECTION REPORT 

PLACED ON FILE 

REQUEST FOR 

WATER/SEWER 

CONNECTION 

INSPECTION 

ENGINEERING 

DIVISION CHECKS FOR 

UTILITY ACCOUNT 

REGISTRATION FORM  

REQUEST TO 

CONTRACTOR FOR 

REGISTRATION 

FORM 

CONTRACTOR SUBMITS UTILITY 

ACCOUNT REGISTRATION FORM 

WATER/SEWER 

CONNECTION INSPECTION 

PERFORMED BY 

ENGINEERING DIVISION 

(WITH OPERATIONS STAFF) 

INSPECTION REPORT 

PLACED ON FILE 

UTILITY ACCOUNT 

ACTIVATED WITH BULK 

WATER CONSUMPTION 

AND NO SCFA 

CONTRACTOR FIXES 

DEFICIENCIES 

CIRC. PUMP/ORIFICE 

AND WATER METER 

INSPECTION 

PERFORMED BY 

ENGINEERING DIVISION  

INSPECTION REPORT 

PLACED ON FILE 

UTILITY ACCOUNT 

UPDATED 

REQUEST FOR AS-

BUILT DRAWINGS 

FROM 

CONTRACTOR 

AS-BUILT DRAWINGS 

RECEIVED AND REVIEWED 
OCCUPANCY PERMIT 

SIGNED 
PERMIT CLOSED OUT 

AS-BUILT 

DRAWINGS 

MEET 

REQUIREMENTS  

COMMENTS SENT TO 

CONTRACOTR 
REVISED AS-BUILT 

DRAWINGS SUBMITTED 

FAILS 

PASSES 

COMMENTS TO 
APPLICANTS 

NO 

YES YES 

NO 

CONTRACTOR 

FIXES 

DEFICIENCIES  

FAILS 

PASSES 

CONTRACTOR FIXES 

DEFICIENCIES 

NOT ON 

FILE 

ON FILE 

PASSES FAILS 

PASSES 

FAILS 

DETERMINATION 

OF A COMPLETE 

APPLICATION  

REQUEST FOR CIRC. 

PUMP/ORIFICE AND WATER 

METER INSPECTION 



15 

 


