CITY OF YELLOWKNIFE

BUSINESS LICENCE FEE WAIVER FAQ

1. Which businesses can apply to waive their business licence fee?

Any business that meets all seven (7) eligibility criteria cited on the application form.

2. How can | apply to waive my business licence fee?

You can apply online at www.yellowknife.ca/apply or in person at City Hall's front desk.

3. | have already renewed my business licence for this year. Can | still apply?

Yes. Eligible businesses can apply to waive their business licence fee on their renewal date between
September 1, 2021, and September 1, 2022 (inclusive). If you've renewed your business licence before
September 1, 2021, you could still apply for the fee waiver next year (in 2022).

Please note that we do not offer reimbursements for any renewal before September 1, 2021, or
retroactively if you did not apply when renewing your business licence.

4. |already receive funds from another City program. Am | still eligible to apply?

Yes. It will not affect your application.

5. Can | submit applications for more than one business?

Yes. Any business that requires a business licence with the City of Yellowknife can apply to waive their
fee.

6. Can | apply after September 1, 2022?
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No. The fee waiver program is only for twelve months between September 1, 2021, and September 1,

2022 (inclusive). No applications will be taken after September 1, 2022.

7. How will I be informed of the status of my application?

A decision will be communicated via email 5 to 7 business days after the receipt of the application.

8. | would still like to contact someone from the City.

Please send an email to: ecd@yellowknife.ca or phone 920-5600, and you will be directed accordingly.
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