SNOW ANGELS COMMUNITY PROGRAM
GUIDELINES
The Snow Angels program matches community volunteers with neighbours who are unable to clear
snow from their properties during the winter.

Snow Angel Requests








All residents can submit a request for a Snow Angel. However, the program mainly targets the
elderly and people with mobility issues. Consideration will also be given to non‐profit
organizations depending on need.
Please outline what areas require attention and any other special details for your property.
To best assist your Snow Angel, please have lights turned on outside (mornings and evenings)
after a snowfall so that properties are well lit.
Please indicate on your request form if you can provide a shovel for your Snow Angel.
Please be advised that most Snow Angels will come in the evenings or on the weekends. It is
rare for a Snow Angel to be able to come on a weekday morning after an overnight snowfall.
Please contact the City at any time if issues arise pertaining to your Snow Angel arrangement.

Snow Angel Volunteers






Please make every attempt to shovel snow at your assigned property within 24 hours of a
snowfall. You do not need to contact the resident prior to shovelling – just go!
Please indicate on your form if you can bring a shovel or require one to be provided.
Please indicate on your form if you work a camp rotation that has you out of town for half the
week or month.
Please advise the City if you will be away at any time during the winter so that coverage can be
arranged during your absence.
Please contact the City at any time if issues arise pertaining to your Snow Angel arrangement.

Snow Angels Coordinator
Email

eventscoordinator@yellowknife.ca

Phone

920‐5676

in person

City Hall – 4807 52 Street
winter hours are 8:30 a.m. to 5:00 p.m.
please call in advance

Fax

920‐5668

DM #408278

